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About our 
integrated report

Financial Planning Institute of Southern Africa

Via a process of integrated thinking (defined as the active consideration of the relationships between FPI’s various 
operational and functional units and the capitals that FPI uses or affects), FPI put in place an integrated strategic plan 
based on:

• FPI’s clearly defined vision and mission statement;
• our stakeholders and their specific needs;
• a high-level environmental scan;
• a high-level competitor analysis;
• a SWOT analysis based on our specific matrices; 
• priorities for the short, medium, and long term;
• available resources;
• the objectives of FPI as codified in the Memorandum of Incorporation (MOI).  

Integrated reporting is further defined in the King IV report as a process founded on integrated thinking that results in a 
periodic integrated report by an organisation about its value creation over time. It includes related communications 
regarding aspects of value creation.  

FPI Board is comfortable that the 2020 Integrated report is a concise communication of how FPI’s strategy, governance, 
performance, and prospects, in the context of FPI’s external environment, lead to the creation of value in the short, 
medium, and long term.

The 2020 Integrated report contains certain forward-looking statements about FPI's financial position, results, operations, 
and business. The statements and forecasts involve risk and uncertainty as they relate to events and depend on circum-
stances that may or may not occur in the future. There are many factors that could cause actual results or developments 
to differ materially from those expressed by this forward-looking statement. Forward looking statements made by FPI at 
the time of releasing our 2020 results are informed by FPI's business plans and performance outlook for 2021.

Forward-looking statements:

FPI Board acknowledges its responsibility to ensure the integrity of this integrated report. In the Board's opinion, this 
report addresses the relevant issues that are material to FPI’s ability to create value and fairly presents the integrated 
performance of FPI.  

Approval by the board:

FPI Chairperson

Navin Ramparsad, CFP®

FPI Chief Executive Officer

Lelané Bezuidenhout, CFP®
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In 2021 FPI celebrates 40 years of Financial Planning excellence! 
Herewith an extract from the book “The History of FPI” written by 
Mike Aldridge

 
“This organisation is the Financial Planning Institute (FPI), a non-profit organisation that was founded in 1981, initially as 
the Institute of Life and Pension Advisors (ILPA), with the aim of ensuring high professional standards in the vital field of 
financial advice. Although it was formed as an independent initiative in South Africa, the birth of ILPA did not happen in 
isolation. With the increasing complexity of financial support and investment mechanisms in the late twentieth century, 
together with the scandalous behaviour of a small number of ruthless rogues in the financial services industry who robbed 
people of their life savings through fraudulent schemes, there was a world-wide trend towards professionalising the 
financial advice sector. 

This global movement found its genesis in the United States, but it was mirrored in the rise of professional financial 
planning bodies in many other countries. The early pioneers of the profession in South Africa looked to the United States, 
England, and Australia for their inspiration and through travel and research drew on this international knowledge base to 
inform their own experience to form a sound professional standards body. One of the consequences of this research was 
the introduction to South Africa of the CERTIFIED FINANCIAL PLANNER® or CFP® Professional mark, a designation 
which indicates that those who hold it have attained an internationally benchmarked standard of knowledge that is com-
bined with sufficient practical experience and high ethical standards to provide first-class, comprehensive financial advice.
While the founders of ILPA did their best to bring international standards to South Africa, the industry in this country has 
more than held its own in innovation and has made its own contributions to financial products and professional standards 
on the world stage. The FPI was a founding member of the international organisation Financial Planning Standards Board 
(FPSB), which is today the custodian of the CFP® designation and which is dedicated to managing, developing, and 
operating certification, education, and related programmes for financial planning organisations.

In addition to the CFP® mark, the FPI also developed two local trademark levels of membership, these being Associate 
Financial Planner™/AFP™ and Registered Financial Planner™/RFP™. 

The FPI is uncompromising in establishing and maintaining professional financial planning standards in Southern Africa 
and it plays a major role in ensuring that the public has access to competent Financial Planners who are professionally 
qualified, are experienced and have agreed to abide by its code of conduct, ethics, and practice standards. Many top 
financial institutions have adopted FPI as independent standards partner, and its members include both general practi-
tioners and specialists in particular branches of financial planning.
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The FPI was born, as the Institute of Life and Pension Advisors (ILPA), within the bosom of the life insurance industry and 
it came at a time when the industry suffered from a poor public image and a dearth of popular trust in its front-line person-
nel. While there was a general recognition in the industry that something needed to be done, it took a few individuals with 
the necessary passion and commitment to bring ILPA into being. Their aim was to professionalise the financial advice 
sector along the same lines as the other established professions such as accountants, actuaries, lawyers and doctors.”

Fast forward to 2020/2021, FPI has continued in the spirit of setting the professional standard and has since been 
Recognised as a SAQA Professional Body as well as a Recognised Controlling Body of SARS.  Where the 1980’s were 
predominantly concerned with professionalising the industry, today is focused on not only professionalising the profes-
sion, but also creating a profession that includes people representative of our diverse South African nation.  

FPI also continues to focus on robust consumer education around financial matters and the benefits of dealing with a 
professional member of FPI.  A big focus is to also ensure that our competency standards remain relevant to the 
ever-changing regulatory environment and keeps up with technology and human science/behaviour.  

The global pandemic has shown that our profession is a young, but 
agile and hungry profession for change and moving beyond what has 
become known as the technology industrial revolution.  
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While 2020 has been a disruptive and challenging year across all sectors globally including here at the Financial Planning 
Institute of Southern Africa, it has highlighted the importance of the FPI strategy and vision “Professional financial 
planning and advice for all.”

In these challenging times, clients have required access to professional financial planning and advice on everything from 
technical considerations (such as Covid 19 relief measures) through to guidance and input on life decisions such as 
emigration. Our members’ combination of expertise, experience, and continuous education, underpinned by our code of 
ethics, meant FPI members were extremely well equipped to cater to the various needs of clients.  

At FPI various operational changes were required to enable working from home while ensuring business continuity. 
Thanks to our robust business continuity plans, this transition, while logistically intense, was seamless. This transition to 
virtual also extended to the delivery of our Professional Competency Examinations in a remote manner without 
compromising quality and standards. 

Engagements with our members and other stakeholders also transitioned to a virtual basis. This transition culminated in 
FPI having its first virtual Annual General Meeting followed by our first, and very successful, FPI Annual Digital 
Convention. While the move to virtual did in some respects detract from the ability of members to network and catch up 
with fellow planners, it equally allowed for a larger number of our members to participate in both the AGM and Conference 
than in previous years. While membership activity and participation in the various FPI structures did decline somewhat 
(for obvious reasons) I am glad to announce that membership numbers remained relatively stable. 

I am also glad to announce that, despite a difficult year, FPI has managed to remain profitable. This required strict 
financial discipline as some of FPI’s revenue lines, particularly those relating to the provision of Continuous Professional 
Development, were impacted by the lockdown.  

In our continuous mission to advance and promote the pre-eminence and status of financial planning and advice 
professionals, while always acting in the interests of the community, we have extended our Vision and Mission to include 
professional financial advice. This change takes cognisance of the changing regulatory environment, and specifically the 
definitions of “financial planner” and “financial planning”. This change serves to reiterate that FPI does not only confer the 
CFP® professional designation for financial planners, but also the RFP™ and FSA™ professional designations for 
financial advisers. The update to our vision confirms our commitment to both Financial Planners and professional 
Financial Advisers.

The Governance Board furthermore continued to align with the King IV principles that FPI adopted in 2019. This is a 
continuous process as we strive to keep our stakeholders at the centre of all we do at FPI.  
In conclusion, I would like to extend my thanks and gratitude to all FPI members and staff for their continued commitment 
and dedication over these trying and difficult times. It is this dedication and support that is critical to enable us to deliver 
financial planning and advice for all in these uncertain and changing times.

Yours in celebrating 2020 and FPI’s achievements,

Message from FPI
Chairperson

Financial Planning Institute of Southern Africa

Navin Ramparsad, CFP®
FPI Chairperson
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Reflecting on 2020 makes me appreciate FPI staff, volunteers, and stakeholders more than ever before, as it was not a 
normal year in any way, shape, or form. Without the support of FPI’s internal and external stakeholders, surviving 2020 
would have been very challenging. There has never been more truth in the statement I made when I was appointed CEO 
in June 2019: where there is unity, a blessing is commanded. 

It was a year that presented many obstacles but also a great number of opportunities. The word agility has never had 
more meaning to me than it did this year. Agility is one’s ability to move quickly and easily; to think and understand 
quickly. The various levels of lockdown did not leave us with months to put together a project plan, allocate resources and 
have project meetings. No. The changes came quickly and really tested businesses’ contingency plans, staff stamina, 
resilience, and levels of empathy. As a leader it was important to understand that everyone was impacted differently by 
the pandemic. 2020 was a test of what it means to be truly human and to become aware of what we have; what we lost 
and what we gained. To truly appreciate the here and now. 

Thinking back to January 2020, the year kicked off quite normally with everyone returning to work and ready to tackle 
quarter 1 activities. At that point in time, the world was focussed on the wildfires in Australia and Trump’s trade war with 
China. We carried on as normal until the virus became a real threat – some people were still thinking that it was all a 
conspiracy theory and that a three-week lockdown was an overreaction. Little did we know what awaited us.  

FPI was able to work remotely from 26 March to August 2020 in a fully operational remote working environment. My 
sincere thanks and gratitude go to our IT department, which was ready, at the flip of a switch, to enable us to work from 
home. 2020 no doubt highlighted the need for IT departments across the world to be seen as strategic departments and 
not just operational departments.  

At the beginning of Level 5 lockdown, like most companies, FPI reviewed our budget and did scenario planning based on 
how long the country might remain on each lockdown alert level. The corresponding hedging strategies and tactics were 
added to each simulated budget.  

We also provided Covid 19 relief measures to our members as discussed further down in the report. All our events were 
moved from face-to-face to online events. The FPI Professionals Convention was moved from June to October and the 
Annual Refresher was pushed out to January 2021. We had a very successful convention, and I am grateful that we took 
the calculated risk to go ahead with the convention, despite what was going on at the time.

A special thanks goes to the management team of FPI for unifying and pulling FPI through 2020. Thank you, Adele 
Whyte, Clayton Lautenberg, David Kop, Dennis Swanepoel, Frances Creighton, Kobus Oosthuizen, Louis Friderichs, 
Marinda Joubert, Nici Macdonald, Patrick De Nation, Seema Naicker, and my personal assistant Sandra Taylor, not to 
mention every single other staff member, for making 2020 work.  

This integrated report is an account of the value FPI creates for our internal and external stakeholders, for the greater 
good of the communities we serve. The processes followed to this point have involved active integrated thinking and 
ongoing consultation with the governance body (board) from June 2019. They include, but are not limited to, the consider-
ation of Good Governance Principles and Ethical Standards that form the cornerstones of FPI.

Yours in moving FPI and the profession forward,

Message from FPI CEO 
Financial Planning Institute of Southern Africa

Lelané Bezuidenhout, CFP®
FPI CEO
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At the onset it is important to note that FPI operates in the Financial Services Sector as the only SAQA recognised 
professional body that sets professional standards for Financial Planning and professional advice in Southern Africa.  

External environments that impact directly on our members and consumers are the macro-economy, fiscal and monetary 
policy changes, exchange rates, the ever-changing regulatory environment and literally death and taxes. It is in this 
environment where FPI creates and delivers value to our members and consumers in that we develop, implement, and 
maintain professional standards in the financial planning profession. Our members subscribe to a Code of Ethics and 
Practice Standards that requires them to always act ethically and to obtain and maintain high competency standards.  

The Covid 19 environment highlighted the need for and importance of professional financial advice and financial planning 
globally as consumers turned to financial planners and advisors to help with their finances in a time of major uncertainties.  
The importance of financial management, investment, tax, risk, and estate planning can never be underestimated as the 
sudden passing of a loved one without a proper holistic financial plan in place can have devastating consequences for 
generations to come.     

FPI is a Non-Profit Company (NPC)

FPI is a membership-based organisation that is tax exempt in terms of section 30B of the Income Tax Act, No 58 of 1962.  
As per FPI’s Memorandum of Incorporation (MOI), the FPI Board is empowered to take whatever steps necessary to 
ensure that FPI continues to comply with the requirements set out in the mentioned section. The main purpose of FPI as 
an NPC is to serve the public by setting standards for financial planning and financial advice and to promote the interests 
of FPI’s members.  

FPI is an affiliate member of the Financial Planning Standards Board (FPSB)

The FPSB is an independent organisation that oversees CFP certification internationally and achieves its mission to build 
the financial planning profession around the world via its affiliates that includes the world’s pre-eminent financial planning 
certification, membership, and professional bodies. These affiliates are the official licence holders of the CFP mark in their 
territories. All CFP marks are trademarks owned outside the U.S. by Financial Planning Standards Board Ltd. FPI is the 
marks licensing authority for the CFP® marks in Southern Africa via an affiliation agreement with FPSB. 

Organisational overview 
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FPI is a South African Qualifications Authority (SAQA) Recognised Professional Body

SAQA is the qualifications authority in South Africa and its main functions are set out in the National Qualifications 
Framework Act 67 of 2008.  One of SAQA’s main functions is to recognise professional bodies in South Africa in 
accordance with the Policy and Criteria for the Recognition of Professional Bodies and the Registration of Professional 
Designations.  FPI was recognised as a SAQA professional body during 2012.  FPI’s designations being the CFP®, 
FSA™ and RFP™ professional designations are all SAQA Registered designations and recorded on the National Learner 
Record Database (NLRD).

FPI is a Recognised Controlling (RCB) of the South African Revenue Services (SARS)

FPI was approved as an RCB of SARS during 2017 in terms of the Tax Administration Act 28 of 2011.  This approval 
means that FPI professional members who provide and performs tax administration duties, qualify to be registered with 
SARS as tax practitioner through their FPI professional membership.

Organisational overview 
and environment 
About us

Financial Planning Institute of Southern Africa



FPI Vision and Mission
Statement

Financial Planning Institute of Southern Africa

Vision

Professional financial planning and advice for all. 

Mission

01.

FPI’s mission is to advance and promote the pre-eminence and status of 
financial planning and advice professionals, while at all times acting in the 
interests of the society (community, constituency) whom the profession 
serves, by:

Improving the quality and accessibility of 
professional financial planning and advice 
for all in Southern Africa;

02. Acting as an advocate for professional financial 
planning and advice, building a recognition of 
the importance and need for such planning and 
advice by the general public;

03. Providing a framework within which mem-
bers can achieve qualifications and main-
tain competence to create greater value for 
their clients, practices, and employers;

04. Ensuring that members maintain the 
highest ethical standards in the pursuance 
of their profession;

05. Taking a leadership role within financial 
services by providing balanced, credible 
input and commentary to government and 
the public; and

06. Facilitating diversity and inclusion within 
the financial planning profession.



FPI’s Core Values
Financial Planning Institute of Southern Africa

Client First
Acting in the best interest of our clients

Competence
We believe in upskilling our staff

Confidentiality
Information that we hold on behalf of members is protected

Diligence
We take pride in what we deliver

Fairness
We treat others how we would like to be treated

Integrity
Always be honest, consistent and transparent

Objectivity
We avoid all possible conflicts of interest

Professionalism
We are excellent at everything that we set out to do

www.fpi.co.zaFinancial Planning Institute of Southern Africa
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Financial Planning Institute of Southern Africa

Governance principles 
and structures
FPI Board resolved to adopt the King IV principles as codified in the 
King IV Report as our Governance compass pointing FPI in the right 
governance direction. 
King IV code is a voluntary corporate governance code for companies. The code focuses on four (4) main areas:

• Ethical culture (ethical and effective leadership)
• Good performance
• Effective control and
• Legitimacy

It furthermore introduces the concept of proportionality.  There are three (3) considerations that influences proportionality: 
size of the organisation (turnover and workforce); its resources and the extent and complexity of its activities.  FPI there-
fore took proportional application of the principles into consideration in putting policies, procedures, and resources in 
place to address the principles applicable to FPI’s matrix.  

FPI board’s main role & responsibilities are: 

Ensures accountability for organisational 
performance by means of reporting and 
disclosure 

Oversees and monitors implementation and 
execution of strategy by management

Steers and sets strategic direction with 
regards to both: the organisations strategy and 
the way in which specific governance areas are 
to be approached, addressed and conducted 

Approves policy and planning that give 
effect to the strategy and the set direction01.

03.

02.

04.



12.

FPI Group consists of the Financial Planning Institute of Southern Africa NPC (FPI) and the FPI Centre for Professional 
Development (Pty) Ltd (the Centre).  The Centre is a fixed property holding company. 

FPI has twelve (12) board members of which five (5) are appointed non-executive directors, five (5) are 
elected non-executive directors and two (2) are executive directors.  FPI also has an officially appointed 
company secretary.  

04. The Centre has four (4) directors - two (2) executive directors (FPI staff) and two (2) non-executive directors.

FPI’s Governance
Structures

Financial Planning Institute of Southern Africa

www.fpi.co.zaFinancial Planning Institute of Southern Africa



Board committees:
Human Capital Committee (member)

Nominations and Compliance Review Committee (member)

Centre for Professional Development Board (member)

Board portfolio:
Chairperson of the Board

Other committees:
Advocacy Committee (member)

FPI Board Chairperson – Navin Ramparsad, CFP®

Independent non-executive director 

Board committees: 
Audit and Risk Committee (member) 

Board Regional Working Committee (chair) 

Human Capital Committee (member)

Nominations and Compliance Review Committee (chair)

Board portfolio:
Regional Committees

Convenor for Western Cape Regional Committee 

FPI Board Chairperson-elect – Kirsty Scully, CFP®

Independent non-executive director 

Board committees:
Audit and Risk Committee (member: IT specialist)

Board portfolio:
IT Governance 

FPI Board member – Sipho Mogane
Independent non-executive director 

Our Directors
Financial Planning Institute of Southern Africa



Board committees:
Board Regional Working Committee (member)

Conduct and Ethics Committee (Chair) 

Board portfolio:
Legal and Intellectual Property Protection

Convenor for Eastern Cape Regional Committee 

FPI Board member – Soré Cloete, CFP®

Independent non-executive director 

Board committees: 
Audit and risk Committee (member)

Human Capital Management Committee (Chair)

Board portfolio:
Employee wellness & the office 

Other committees:
Diversity & Inclusion Working Group (invitee) 

FPI Board member – Jill Larkan, CFP®

Independent non-executive director 

Board committees:
Board Regional Working Committee (member)

Board portfolio:
FPI Consumer Education

Convenor for Pretoria & North Regional Committee

 

FPI Board member – Amanda John, FSA™
Independent non-executive director 

Our Directors
Financial Planning Institute of Southern Africa



Board committees:
Board Regional Working Committee (member) 

Conduct and Ethics Committee (member)

Board portfolio:
FPI Holdings and Investments

Convenor for Central Regional Committee

Other committees:
FPI Investment Committee 

FPI Board member – Eric Jordaan, CFP®

Independent non-executive director 

Board committees: 
Board Regional Working Committee (member)

Portfolio:
Inclusion and development of young professionals

Convenor for Johannesburg Regional Committee

Other committees:
Diversity and Inclusion Working Group (member) 

FPI Board member – Luke Martins, CFP®

Independent non-executive director 

Board committees:
Audit and Risk Committee (member)

Board Regional Working Committee (member)

Board portfolio:
Financial Planning Technology (FPtech)

Convenor for Kwa-Zulu Natal Regional Committee 

 

 

FPI Board member – Sherwin Govender, CFP®

Independent non-executive director

Our Directors
Financial Planning Institute of Southern Africa



Board committees:
Board Regional Working Committee (member)

Centre for Professional Development Board (Director)

Board portfolio:
Relevance & Fundraising 

Other committees:
Advocacy committee (Chair)

YFPO (invitee) 

Regional Committees (Invitee)

Diversity & Inclusion Working Group (member)

Enterprise Risk Management Exco Committee (member)

IT Steerco (member)

FPI Board member – David Kop, CFP®

Executive Director

FPI Board member – Heinrich Punt, CA(SA), CFP®

Independent non-executive director 

Our Directors
Financial Planning Institute of Southern Africa

Board committees: 
Audit and Risk Committee (Chair)

Board portfolio:
FPI Finances & Reporting 



Board committees:
Invitee to all Board Committees

Centre for Professional Development (Director, Chair) 

Board portfolio:
Chief Executive Officer

Other committees: 

Competency Committees (invitee)

Regional Committees (invitee)

Certification Advisory Panel (Exco-committee)

Investment Committee (Exco-committee)

Diversity & Inclusion (member)

Enterprise Risk Management committee (member)

IT Steerco (member)

FPI Board member – Lelané Bezuidenhout, CFP®

Chief Executive Officer

Our Directors
Financial Planning Institute of Southern Africa



The principles are broadly categorised into five (5) categories with the following responsible board committees:

How FPI gives effect
to King IV principles

Financial Planning Institute of Southern Africa

Ethics and Corporate Citizenship

Leadership: The governing body 
should lead ethically and effectively.

Nomination and Compliance Review 
Committee

Principle 1

Organisational ethics: The governing 
body should govern the ethics of the 
organisation in a way that supports the 
establishment of an ethical culture. 

Human Capital Management 
Committee 

Principle 2

Responsible corporate citizenship: 
The governing body should ensure that 
the organisation is and is seen to be a 
responsible corporate citizen.

Audit and Risk Committee and Conduct 
and Ethics Committee 

Principle 3

Strategy, Performance and Reporting

Strategy and performance: The 
governing body should appreciate that 
the organisation's core purpose, its 
risks and opportunities, strategy, 
business model, performance and 
sustainable development are all 
inseparable elements of the value 
creation process.

Board and Strategy Committee Principle 4

Reporting: The governing body should 
ensure that the report issued by the 
organisation enables stakeholders to 
make informed assessments of the 
organisation's performance, and its 
short-, medium- and long-term 
prospects.

Human Capital Management 
Committee 

Principle 5



Governing Structures and Delegation

Primary role and responsibilities of 
the governing body: The governing 
body should serve as the focal point 
and custodian of corporate governance 
in the organisation.

Audit and Risk Committee Principle 6

Composition of the governing body: 
The governing body should comprise 
the appropriate balance of knowledge, 
skills, experience, diversity, and 
independence for it to discharge it’s 
governance role and responsibilities 
objectively and effectively.

Nomination and Compliance Review 
Committee

Principle 7

Committees of the governing body: 
The governing body should ensure that 
its arrangements for delegation within 
its own structures promote independent 
judgement and assist with balance of 
power and the effective discharge of 
its duties.

Nomination and Compliance Review 
Committee

Principle 8

Evaluations of the performance of 
the governing body: The governing 
body should ensure that the evaluation 
of its own performance and that of its 
committees, its chair, and its individual 
members, support continued 
improvement in its performance 
and effectiveness.

Nomination and Compliance Review 
Committee

Principle 9

Appointment and delegation to 
management: The governing body 
should ensure that the appointment of, 
and delegation to, management 
contribute to role clarity and the 
effective exercise of authority and 
responsibilities.

Board and Strategy Committee Principle 10

How FPI gives effect
to King IV principles

Financial Planning Institute of Southern Africa



Governance Functional Areas

Risk governance: The governing body 
should govern the risk in a way that 
supports the organisation in setting and 
achieving its strategic objectives.

Audit and Risk Committee Principle 11

Technology and information 
governance: The governing body 
should govern technology and 
information in a way that supports the 
organisation setting and achieving its 
strategic objectives.

Audit and Risk CommitteePrinciple 12

Compliance governance: The 
governing body should govern 
compliance with applicable laws and 
adopted, non-binding rules, codes and 
standards in a way that supports the 
organisation being ethical and a good 
corporate citizen.

Audit and Risk CommitteePrinciple 13

Remuneration governance: The 
governing body should ensure that the 
organisation remunerates fairly, 
responsibly, and transparently to 
promote the achievement of strategic 
objectives and positive outcomes in the 
short, medium, and long-term.

Human Capital Management 
Committee 

Principle 14

Assurance: The governing body 
should ensure that assurance services 
and functions enable an effective 
control environment, and that they 
supported the integrity of information for 
internal decision-making and of the 
organisation’s external reports.

Audit and Risk CommitteePrinciple 15

Stakeholder Relationships

Stakeholders: 
In the execution of its governance role 
and responsibilities, the governing body 
should adopt a stakeholder – inclusive 
approach that balances the needs, 
interests, and expectations of material 
stakeholders in the best interests of the 
organisation over time.

Board and Strategy Committee with
oversight from Nominations and 
Compliance Review Committee

Principle 16
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FPI Long-term Strategic Goals

Strategic Objectives
Financial Planning Institute of Southern Africa

FPI strategy is based on FPI’s vision and mission statement as well as 
our founding document, the Memorandum of Incorporation (MOI) as 
published on FPI’s official website.  

As per good governance practices, key stakeholders should appreciate that FPI’s core purpose, its risk and opportunities, 
strategy, business model, performance and sustainable development are all inseparable elements of FPI’s value creation 
process.  All are connected to the triple context in which FPI operates (Economy, society, and environment) and 
integrated thinking should be evident from the start to ensure proper integrated reporting.  

Leadership

01.
FPI is the pre-eminent financial planning and advisory standards authority for 
competent and ethical financial planners and advisors. FPI’s designations 
represent the standard of excellence for financial planners & advisers and their 
respective disciplines in South Africa.

03.
Financial Planning is recognised as a profession.  FPI is recognised by      
regulation/legislation as the standards setting body for professional financial 
planning and advice.

02.
The public is widely aware of the value of the financial planning process and of 
CFP® certification and financial advice related designations.

Awareness

04.
FPI has established standards of excellence for financial planning and advice 
and members are in full compliance with our certification programme 
standards.

Standards

Recognition



FPI’s Medium and Short-
term Strategic Goals

Financial Planning Institute of Southern Africa

Pillar Strategic Objectives

Le
ad

er
sh

ip

L1
FPI Leads the financial planning profession and professional advice space through articulation 
and implementation of a robust and well-defined strategy.

L2
Secure organisational sustainability (GCR, financial, operational excellence and FPI’s B-BBEE 
level).

L3
Lead diversity and inclusion in the financial planning and advice profession.

L4
Grow the number of professional memberships. 

A1
Empower consumers by creating awareness of the benefit of professional financial planning 
and advice through financial education and a pro bono program fully supported by members.

A2
The value of professional planning is showcased to consumers through:
• a brand ambassador program; and
• media engagement.Aw

ar
en

es
s

R1
Achieve regulatory/legislative recognition and protection of financial planning as a profession and 
FPI as the standards setting body for the profession.

R2
FPI designations, and in particular the CFP® are must-have designations for consumers of 
financial planning and advice.

R3
FPI designations are recognised by employers as must-have designations for employees.Re

co
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FPI’s Medium and Short-
term Strategic Goals

Financial Planning Institute of Southern Africa

Pillar Strategic Objectives
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S2
Establish, maintain, enforce, and uphold world class professional standards and certification 
requirements for FPI designations.

S3
Establish, maintain, and uphold world class professional body standards.

S1
Establish and enforce pre-eminent standards for practicing financial planning and financial advice.

Working Priorities

Considering FPI’s core purpose, top strategic risks, opportunities, stakeholder needs and strategic positioning, the 
following were identified as priorities for FPI (2020):

Revenue Growth: FPI requires a revenue mix that is not just from member dues to remain sustainable. FPI is looking at 
additional income lines like sponsorship, CPD events, CPD activity approvals and growing all membership categories. 
Focus is given to ensuring a growing professional membership base which includes retaining existing members and 
growing the pipeline (students and candidates, converting affiliate members and exploring the younger generations 
(Millennials Gen Z and Alphas). 

Organisational sustainability: Strong governance structures and robust risk management.
Legislative protection of the terms “financial planning” and “financial planner” and FPI recognised as the standard setting 
authority for financial planning and advice. 

Greater consumer/public awareness of the benefits of dealing with a professional member, specifically an FPI profes-
sional member. 

FPtech: Incorporate FPtech abilities, skills and knowledge into existing financial planning and advice competency 
profiles, curriculums, and practice standards in collaboration with FPSB global network and be seen and recognised as 
the standard setter for FPtech. 

Develop marketing and communication strategy to raise the profile of the profession, professional certification 
and FPI. 
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Retention rates:

FPI’s membership hub division consists of membership services, technical services, and centre for professional 
development (CPD). Covid 19 relief measures put in place by FPI for members during 2020:

• membership fees payable via debit order
• CPD deadline extended from 31 March 2020 to 31 May 2020

FPI had a debit order system in place by the time Covid 19 hit South Africa – the impact on FPI of members not being 
able to pay fees, was therefore minimal as members were able to afford their fees via periodic payments made possible 
via our debit order system.  

Membership Hub (Leadership)

Performance
Financial Planning Institute of Southern Africa



From the above it is clear that FPI professional members are seeing value in remaining a member of a professional body, 
especially in times like a global pandemic. The need for professional advice and financial planning escalated as more and 
more consumers saw the value of professional advice during Covid 19.  This is a trend that is continuing into 2021 as 
well. It is also clear that FPI was able to overcome the obstacles we faced in 2018/2019 when the previous CEO 
resigned, and a new CEO was appointed mid-2019.

Considering the priorities for 2020, revenue growth was and continues to remain a top priority.  FPI is actively focusing on 
growing our advice professional designations (FSA™ and RFP™) as being a member of a professional body

• assists with regulatory compliance; and
• ensures that advisors meet professional competency and ethical standards that contributes to enhanced consumer 
protection.  

Demographics of professional members (CFP®, FSA™, and RFP™)

Retention rates:





Centre for professional development (CPD)

In 2020 FPI hosted its first even virtual FPI Professional Convention and it was a massive success.  FPI reduced the 
costs to our events as the expenses to run online courses are not the same as running a face-to-face event.  We are 
extremely thankful to our members for registering for FPI CPD events and helping us to make these events as successful 
as it can be, considering the environment we find ourselves in.  

FPI also hosts free webinars for professional members of FPI.  During 2020 FPI made more webinars and online 
programmes available to assist our members in meeting their CPD requirements as per FPI regulations.  

Risk identified is low registration numbers for planned events; lack of sponsorship and continued Covid 19 restrictions for 
face-to-face events.  The management team took these risks into consideration when planning for 2021 was done and to 
turn the risks into possible opportunities.  



FPI has prior to the introduction of BN 194 of 2017 (FSCA fit and proper requirements that replaced BN 106 of 2012) 
approved CPD programmes.  But with the introduction of BN 194, our CPD programme approval requests increased.  
2020 was an exceptionally busy year for FPI as CPD providers also had to convert their CPD programmes from 
face-to-face events to online events.  From a Covid 19 relief point of view, FPI did not charge the providers an additional 
fee to re-evaluate events that changed from face to face to online.  FPI also had to review its criteria for “verifiable” CPD 
hours as with technology, especially AI, it is possible for a person’s identification to be objectively verified and to track 
completion of CPD activities.  

With the Regulator allowing an extension of the time for industry to meet CPD requirements, chaos was created in that 
the recording of CPD hours for those who were not caught off guard vs. those who had not completed the required CPD 
hours by 31 May 2020 – became an administrative nightmare across the industry.  FPI had to actively manage the fact 
that FPI CPD hours / requirements must not be confused with regulatory CPD requirements.  

Certification and Standards (Standards)

Focus on marketing campaigns is needed to ensure that we grow not only our financial planning designation, but also our 
advice designations.  New business growth is very dependent on the strategy that corporates and smaller practices take 
on growing their teams and ensuring that they professionalise their representatives and key individuals.  Engagement 
unfortunately suffered in 2020 as individual and juristic entities alike were focused on surviving 2020 themselves.  Mem-
bership growth remains one of FPI’s top risks and is receiving continued focus in 2021-2023.  Marketing and Business 
Development was merged during quarter 3 2020 into Policy and Engagement to ensure that we make use of FPI resourc-
es in the most economical and efficient manner.  

Business Development



Certification furthermore focused on completing its Educational Provider, CPD provider and Professional Practice audits 
via desktop audits as face-to-face audits were not permitted.  Stakeholder engagement continued via online platforms. 

CPD programme approvals 2017 – 2020:

Professional Competency Examination (PCE)



Professional Competency Examination (PCE)

The Conduct and Ethics Committee handles complaints received against any of our members.  This not only fits in with 
current thinking around professional responsibility but, more so, reflects that FPI does not view ‘disciplining’ of members 
as a primary task. Directing member ethics towards optimum professional conduct is the focus. 

Disciplinary report

Number of matters received for the past four (4) years:  



Number of matters received for the past four (4) years:  

FPI generally succeeds in retaining a highly ethical membership. With an average annual professional membership of 
around 5 300 people over the period the number of members who encountered complaints represents a very small 
percentage. The annual renewal process requiring members to reply to several ethical questions plays a big role in 
identifying issues at an early stage. 

Our professional members know FPI relies on them to measure, investigate, and recommend on the conduct of FPI 
members. Peer knowledge of products, local circumstances and personalities is essential for a professional body. FPI’s 
practitioners are best placed to develop the conduct necessary for our public recognition as true professionals. 
This is also true for the recognition of our trademarks. FPI professional members jealously guard their designations and 
prevent unauthorised persons from seizing the recognition they had worked hard for. If a person is not member-fee 
contributing, not CPD compliant and does not make the annual ethics declaration that person has no right to use an FPI 
designation.  To remove any doubt, to become a professional member of FPI, an individual must meet all the certification 
requirements (obtain relevant qualification, write the PCE, gain the relevant experience and adhere to FPI’s Code of 
Ethics) and meet the annual member renewal requirements to be a professional member in good standing with FPI.  
Directing individual behaviour is not a simple thing. It gets easier, fortunately, when subscribing to similar principles of 
conduct. Our FPI Code of Ethics and Practise Standards incorporating the Rules of Professional Conduct is an aspiration-
al set of values that binds us together as a profession. Where-ever these values might take us or however they may 
develop, we have this as a precious commodity underpinning our profession. 



Relevance (Awareness 
and Recognition) 

Financial Planning Institute of Southern Africa

The Covid 19 environment placed a significant hurdle to our pro bono programme, such as our FPIMYONEY123™ 
workshops, due to the limitations placed on gatherings by the lockdown regulations.  We, however, recorded our work-
shop in three (3) modules (Budgeting, Debt Management and Savings, and Investments), which were placed on our You 
Tube Channel. This allowed FPI to make the content more freely available to the public.

Many of our members and FPI Approved Professional Practices provided pro bono advice to those who needed it during 
lockdown. One of the side effects of the lockdown is that globally, and in South Africa, more value was placed on financial 
planning advice, as opposed to product sales.

Pro bono

FPI launched a Brand Ambassador programme that leverages the public profile of past FPI Award Winners to raise 
awareness about the importance of sound financial planning and advice. Our public relations efforts continued to motivate 
for inclusion of FPI Ambassadors and FPI Spokespeople in print and broadcast media, allowing the voice of FPI members 
to be heard by the public. 

Public Relations

Our public relations efforts are supplemented by social media strategy during 2020 we increased our social media activity 
on LinkedIn, Facebook, Instagram, Twitter, and YouTube.

As FPI’s marketing and communication strategy has been identified as a specific area where performance needs to 
improve to raise the profile of the profession, professional certification and FPI, this remains a critically important area of 
focus for 2021-2023.  

During 2020 FPI saw an average increase of +/- 9.5% across social media platforms.

Social Media

Social media metrics: 2020

AVE of 10 000 followers

AVE of 5 200 followers

AVE of 3 800 followers

AVE of 530 followers

AVE of 1 300 followers



2020 was a significant milestone for FPI advocacy efforts with the release of the Advisor Categorisation Discussion 
document, which had this to say about financial planners:

“As noted in the initial RDR paper, one of the desired outcomes of our RDR reforms is to enhance standards of profes-
sionalism in financial advice and intermediary services to build consumer confidence and trust. To this end, the FSCA 
confirms our intent to acknowledge the professional status of qualified financial planners by reserving the use of the 
designation “financial planner” for those holding a formal professional designation in this discipline. Persons designated 
as a CFP™ professional, who therefore meet the standards and requirements set by the Financial Planning Standards 
Board (FSPB), would meet this criterion. Note that this includes persons meeting the FSPB standards as adopted by 
organisations that have licensing and affiliation agreements in place with the FPSB to operate the CFP™ certification 
program in their territory. In South Africa, the relevant organisation is the Financial Planning Institute, which is also 
recognised by the South African Qualifications Authority as the professional body for the financial planning profession in 
South Africa.”

This proposal makes South Africa one of the few countries in the world that recognise the professional status of financial 
planning.

Protection of the terms, financial planner, financial planning, and financial plan is important for consumer protection. Our 
commentary delivered on the Conduct of Financial Institutions Bill and elsewhere advocated for certainty in understanding 
of the following terminology: 

“Financial advice” shall mean providing an ongoing, customer-centric service in terms of which financial customers’ 
financial circumstances, as measured against their lifestyle goals, needs and priorities are assessed that culminates in 
delivering financial solutions and/or Financial Product Advice which is implemented, monitored, and adjusted from time to 
time; 

“Financial Planner” shall mean a person who is authorised by a Professional Body to use a professional designation 
afforded a person in the practice of Financial Planning, having met that body’s competency and minimum experience 
standards, who is in good standing and who is subject to that body’s code of ethics and conduct rules; 

“Financial Plan” shall mean a report or analysis prepared by a Financial Planner for a financial customer;

“Financial Planning” shall mean the financial advice delivered by a Financial Planner.

Advocacy



Our main actions in this regard are as follows:

Consumer Education and FPI’s ESG awareness

FPI supports the ten (10) principles of the United Nations Global Compact in the areas of human rights, labour, 
environment, and anti-corruption. We continually improve the integration of these principles into our business strategy, 
culture, and daily operations. We also commit to sharing this information with our stakeholders using our primary 
channels of communication.

FPI is a professional body serving the financial services industry, which is committed to the following principles, namely:

• Treating Customers Fairly (TCF);
• Responsible savings and lending practices;
• Financial planning and advice for all;
• Fair competitive practices;
• Responsible use of client information; and
• Avoidance of conflicts of interest between financial planners or advisers and their clients.

A focus of FPI’s advocacy initiatives for consumers is financial literacy.  We have implemented several initiatives to further 
financial education and literacy of ordinary consumers.  These initiatives are made possible through individual volunteers, 
FPI Approved Professional Practice™ firms and/or FPI Corporate Partner™ companies freely making time and 
competencies available through our skills-based pro bono programmes such as:

• FPIMYMONEY123™ programme – A financial education community outreach programme. The aim of this programme is 
to actively engage all South Africans to consider and ponder their personal financial responsibilities and goals. The 
programme focuses on personal financial management and budgeting, deals with debt and understanding of savings and 
investments.

• Financial Planning Week – A consumer awareness initiative whereby members can reach out to friends, family, 
colleagues, and community. Volunteers hand out FPI consumer brochures and host sessions on subjects related to 
personal financial planning. 

• Consumer clinics – These are events where consumers gain access to free consultations on financial planning and 
related issues through the FPI pro bono initiative.

• Employer-based clinics – These financial planning clinics are offered in collaboration with employers and are presented 
on-site to employees of the organisation.

• Student outreach programme – A financial literacy programme and career guidance service for students. These students 
are exposed at an early age to the profession of financial planning and gain a life-long insight into the benefits thereof for 
both the individual and the community such individual comes from. The programme includes student career days where 
interested students can explore financial planning as a career opportunity.

• Ad hoc programmes – FPI also participates nationally in specialised pro bono interventions aimed at consumer financial 
literacy such as Teach Children to Save Campaign, National Youth Financial Literacy Day, and National Wills week.

• Even though face-to-face events were not possible due to Covid 19 restrictions, we managed to ensure that our 
workshop was recorded in three (3) modules (Budgeting, Debt Management and Savings and Investments), which were 
placed on our You Tube Channel. This allowed FPI to make the content more freely available to the public at large. 

Human Rights



South Africa adopted the eight (8) fundamental conventions of the International Labour Organisation relating to freedom 
of association, the right to organise a trade union and collective bargaining, the prohibition of forced and compulsory 
labour, the prohibition of child labour and minimum ages, the right to equal pay as well as the right to suffer no 
discrimination in respect of employment and occupation.

FPI is an equal opportunity employer that fully complies with and supports these conventions. We have progressive 
employment policies that are reviewed on an ongoing basis. Furthermore, FPI supports staff in lifelong education 
endeavours.

Labour

During 2020 FPI, together with other SAQA professional bodies like IRMSA, supported the FoodForwardSA SA initiative.  
FoodForwardSA is a Non-profit organisation that relies on donations to assist them with distributing food in excess from 
retail.  FPI was part of a campaign that ran to assist in collecting donations to assist with reducing hunger in South Africa 
– especially in 2020 when alert level 5 lead to many people losing their jobs due to businesses simply not economically 
surviving.  FPI continues to be part of this initiative.  

Social responsibility 

FPI’s consumer advocacy endeavours are overseen by our Advocacy Committee, our human resources policies through 
a Human Capital Management Committee and our disciplinary processes by a Conduct and Ethics Committee. All these 
committees are Board Sub-Committees and in areas of Human Rights, Labour and Anti-corruption our operational 
activities therefore enjoy Board supervision and direction. 

Our effort in the environmental sphere is a delegated management function with all managers directly responsible to 
maximise efforts in this arena.

Measurement of outcomes

FPI’s Code of Ethics and Practice Standards (the Code), whereby the Rules of Professional Conduct are incorporated, is 
regularly revised and enhanced. All members subscribe to the Code.

The philosophy of the Code is that professions play an important role in an ordered society. As such a published code of 
ethics will protect clients and society at large by guiding our members to conduct themselves ethically. This contributes to 
the reputation and credibility of the profession and our members. It also guarantees sustainable development of the 
profession.

Anti-corruption

FPI is a small company, and its relatively small environmental impact is mostly caused by energy consumption. However, 
we do recognise our responsibility to reduce this impact even further.

Our internal initiatives are directed at paper recycling, electricity and water savings, responsible travelling, and responsi-
ble application of resources. These are implemented through internal management interventions. We actively support 
initiatives in recycling of wastepaper, and we have implemented virtual meeting technology to avoid unnecessary travel 
even prior to the Covid 19 pandemic.

Environment



Our Human Resources Department’s name was changed from HR to HCM (Human Capital Management) to recognise 
that we deal with human capital/human beings and not just payroll matters.  HCM consists of three (3) components: staff 
development, staff management and company culture.  

FPI staff is the most important internal stakeholder of FPI.  Needs of staff at FPI are identified as:

• fair market related remuneration;
• upskilling and continuous development;
• safe working environment;
• diversity and inclusion and;
• a strong company culture.

FPI together with the Human Capital Management Committee regularly conduct market research on the remuneration 
structures applicable to staff employed at non-profit organisations. As and where needed salary adjustments are made on 
an annual basis.  

Non-profit fair market related remuneration

FPI ensured that staff was able to work 100% remotely when South Africa, and the rest of the world, moved into a global 
lockdown status due to the Covid 19 pandemic.  

FPI adhered to all lockdown regulations such as the appointment of a Covid 19 officer and procurement of necessary 
personal protection equipment (PPE) when staff started returning to the office.  FPI staff returned to the office from August 
2020 onwards. 

Safe working environment

Upskilling staff was a priority during 2020 and will continue to be so in 2021.  Training and upskilling predominantly 
focused on the following during 2020:

• Retraining on FPI’s existing and new policies such as the whistle-blowing policy, Staff Code of Ethics and FPI Values 
which all contributes to a Compliance Company Culture.
• Covid 19 related policy training (regulations as and when gazetted, FPI Unlock Down strategy and Work from Home 
policy).
• IT skills - considering the move to a working from home environment, training on applications like Microsoft Teams 
became a necessity.
• Compliance and ethics training - staff members attended compliance and ethics training as provided by other Profes-
sional Bodies and;
• One staff member completed his Advanced Certificate in Financial Planning.

Upskilling and continuous development 

Human Capital
Department (”HR”)

Financial Planning Institute of Southern Africa



A work-from-home policy was put in place as we are aware that applicable Labour Regulations extend to staff working 
from home. Working remotely for most of 2020 also meant that we had to keep company culture going via digital 
platforms such as MS Teams as well as regular staff “huddles” and face-to-face meetings as permitted by Covid 19 
regulations.  

Semi-annual staff surveys were conducted to assist senior management to understand staff needs and how everyone 
was coping during the remote working environment of 2020. The results of these staff surveys were discussed at robust 
staff face-to-face sessions.

A strong company culture

FPI strives to employ staff that reflects the diversity of the population.  During 2020 we lost some staff due to resignations 
but appointed new staff in their place.  We also brought some skills that were previously outsourced back inhouse.  

FPI launched its first ever Staff Excellence award in 2020 as we believe in recognising top performers and staff who 
honours FPI values.  The 2020 Staff Excellence award went to Kirsten da Silva and was announced at our year end 
function in December 2020.

Diversity and Inclusion



FPI Structure
Integrated Report

CEO (Lelane 
Bezuidenhout)

Personal Assistant 
(Sandra Taylor)

Legal Counsel  (Kobus Oosthuizen)
Governance, Compliance and Risk (GCR) (Lelane)

Company Secretary (Kobus Oosthuizen) 
Investment Committee (Lelane)

Head: Public Policy and Engagement 
(David Kop)

Regional Committees
Young  Financial Planners Organisation 

(YFPO)
Advocacy Committee

Business Development Manager 
(Patrick de Nation)

Marketing Manager 
(Louis Fridiricks)

Membership Manager 
(Marinda Joubert)

Legal and Governance Manager 
(Kobus Oosthuizen) 

Finance Manager 
(Ronald Matande)

Human Capital Manager 
(Clayton Lautenberg)

Consumer Affairs Co-ordinator 
(Riana Badenhorst)

CPD and Technical Manager 
(Seema Naicker) 

Certification Manager 
(Frances Creighton)

IT and Risk Manager 
(Dennis  Swanepoel)

Head: Certification and Standards 
(Nici Macdonald)

Certification  Advisory Panel 
Conduct and Ethics Committee 

Head: Operatations 
(Lelane Bezuidenhout)

Head: Membership Hub (Adele Whyte)
Competency Committees  



2020 Financial Review
Financial Planning Institute of Southern Africa

Covid 19-related trends affecting FPI finances.

FPI considered the impact Covid 19 disruptions would have on the operations of the group and identified face-to-face 
events and membership fees revenues as revenue areas facing potential pressure in the foreseeable future. (This is 
covered under Membership Hub above)

FPI as a going concern

The Annual Financial Statements of the FPI group were prepared on a going concern basis.  In coming up with this Going 
Concern assertion, the directors considered the following:

FPI reserve policy, trends regarding FPI investments

FPI’s reserve policy attempts to achieve the following:

• to ensure that adequate financial reserves are available to meet all the financial obligations of FPI;
• to ensure adequate financial resources are available to fund FPI’s strategic objectives for not only the continued survival 
of the organisation but for its continued growth in pursuance of its vision and mission;
• to meet the FPSB’s financial assessment criteria – a prerequisite for continued affiliate membership; 
• and to achieve the above objectives, FPI maintains three distinct portfolios, each serving specific purposes:

Liquidity

FPI considered the closing cash holdings of the entity at reporting date compared to the same balances at the prior-year 
reporting date and noted the increase from R4.9m to R12m.  We also considered how these cash balances compared to 
the short-term financial obligations (obligations falling due within the next 12 months) and were satisfied that FPI can 
meet the repayment requirements of its existing financial obligations.

Profitability

Both companies in the group were profitable in the year under review resulting in a surplus being posted at the holding 
company and group level.   The directors noted and considered the decline in revenue from R37.4m in 2019 to R29.6m in 
2020 and the impact this would have on future profitability.  It was further noted that the reduction in revenue was 
confined to the face-to-face events related activities. It was not possible to host face-to-face events due to the Covid 19 
induced national lock-down. As a result, attendance fees for events were adjusted to reflect the lower costs associated 
with online events compared to face-to-face events as mentioned above.  The directors were satisfied that the reduction 
in revenue was correspondingly offset by the substantial reduction in the costs of hosting events and therefore the 
long-term impact on profitability was minimal. 



This is an operating reserve that is utilised to sustain the operations of the business in cases of unforeseen quantifiable or 
unquantifiable events that may occur.

Short Term Portfolio:

This is a non-operating reserve that is set aside to provide sufficient cover for specific strategic activities that may require 
additional funds to augment operational cash resources.

Medium Term Portfolio:

Portfolio performance (net of fees) since inception (August 2018) on all the portfolios was positive as of the end of 2020 
with the Short-, Medium- and Long-term portfolios registering growth rates of 5.63%, 4.96% and 2.73% respectively.  

All distributions on the Medium- and Long-Term portfolios were re-invested during the year.

Investment Performance in the year under review

Debt management and recovery at FPI is done in a manner that balances the need to maximise revenue generation by 
advancing short term facilities to FPI’s selected corporate partners and members as per the member regulations while 
exercising vigorous debt collection to augment the cash flows of the entity.

In the year under review, trade receivables for the group increased from R3.04m in 2019 to R5.6m in 2020. Most receiv-
ables at year-end are made up of Deferred Income (invoices raised in the current year in respect of membership fees for 
the following year). 

Bearing this in mind, the percentage of debt to deferred income improved in 2020 to 43% (R5.6m to R13.1m) compared 
to 58% (R3.04m to R5.22m) in the prior year.

While the downward trend is a welcome improvement, management acknowledges that improvement can still be made in 
the communication between the organisation and its debtors and in the automation of certain debt management process-
es to enhance the overall collection process.

Major debtor-related issues

This is a non-operating reserve set aside to fund major projects, significant capital expenditure or asset replacements.

Long Term Portfolio:
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Outlook and future 
of financial planning

Financial Planning Institute of Southern Africa

The outlook of FPI remains positive despite obstacles faced during 2020.  FPI remained profitable and continued to focus 
on the development and maintaining of professional standards.  The outlook also remains positive as more and more 
consumers see the need for professional advice and having a holistic financial plan in place that must be reviewed 
regularly.  The financial planning profession is a very agile profession in that we were ready and able to embrace technol-
ogy, ensuring that we remain in contact with our peers and our clients in times when they needed us the most.  We have 
taken the opportunities that lockdown presented (not all was doom and gloom) to really review our business models and 
cut out ineffective processes that do not contribute to the success of our businesses or the profession at large.  

Where many of us had planned to go completely paperless or use technology/AI to help us streamline our businesses in a 
year or two – the Covid 19 environment accelerated those changes for us as we were able to not only keep in touch with 
each other on a Global scale – but in some cases able to grow our businesses during this time.  

FPI will continue to focus on the top six (6) priorities, as outlined under ‘Working Priorities’ in 7 above, taking into consid-
eration the real need for all South Africans to have access to professional financial advice and financial planning at 
affordable rates.   FPI will continue with our discussions with key stakeholders to keep on highlighting that we need 
mechanisms in place from a financial stability point of view to ensure that consumers have access to professional advice 
via some form of tax deduction or fringe benefit.  This is one of our goals that we hope to see become a reality sooner 
than later.  

We furthermore have a few important strategic goals that we are working towards in 2021 – 2023:

• having an education trust in place.  We would have achieved this in 2020 but with lockdown, the Master’s offices were 
not open for some time;
• updated certification standards, curriculum and competency profiles that considers the results of the global job analysis 
survey that is currently running globally;
• the legislative protection of the term financial planning and financial planner;
• operationalising the practice standards by developing tools that the financial planning community can use and imple-
ment in their practices; 
• the growth of not only our financial planner designation (CFP®) but also our advice designations (FSA™ and RFP™) 
and;
• ensuring that there is a greater awareness of the Financial Planning profession at school level considering the low 
numbers of young professionals (see age split above).  We must attract and include a more diverse group of people 
(across different generations, gender, and race) into the profession if we want to ensure the survival of the profession.  
How to attach younger generations into the profession is a Global focus point for the FPSB network.  

The future of Financial Planning is not just human or just technology – it is a combination of both.  Technology should be 
embraced and not feared.  It should be used to enhance your financial planning practice to ensure that you are more 
relevant and available for your clients.  Also, that you have more time to enhance your own skills – especially technology 
skills, human science - understanding behaviour finance and the impact of consumer biases for instance on their 
decision-making capabilities.  

Outlook

Future of Financial Planning 
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FPI would not have achieved what we did this year if it were not for the continued support of our various member commu-
nities.  FPI professional members of these committees gave up their pro bono time to move FPI forward.

Thank you to the following committees for your support and dedication to the profession:

• regional committees:
• competency committees;
• advocacy committee;
• certification advisory committee;
• young financial planner’s organisation committee;
• diversity and inclusion committee; 
• Board committees; and finally
• The FPI Board. 



Members involved in
committees in 2020

Financial Planning Institute of Southern Africa

Leanne Jackson
Ronald King
Grant Locke
Gerhardt Meyer

Advocacy Committee
Financial Planning Institute of Southern Africa

Anton Schutte (Chairperson)
Johann Cloete
Natasja Hart
Sherma Malan
Megan Marks
Alta Odendaal
Thokozani Radebe
Louis van Vuren

Certification Advisory Panel
Financial Planning Institute of Southern Africa

Didintle Mokonoto (Chairperson)
Henri Le Grange (Vice-chairperson)
Gail Gibson
Marisa Groenewald
Peter Hamp-Adams
Kobus Kleyn
Nico Kleynhans
Innocent Shabalala
Mariette Tappan
Nigel Willmott

Competency Committee - Practice Management
Financial Planning Institute of Southern Africa



Members involved in
committees in 2020

Financial Planning Institute of Southern Africa

Logie Govender (Chairperson)
Dan Berglund (Vice-chairperson)
Jeanine Astrup
Andrew Crawford
Lorraine Dias
Jennifer Grefen
Sydney Sekese
Evette Van Renen-Linford

Competency Committee - Employee Benefits
Financial Planning Institute of Southern Africa

Anthea Towert (Chairperson)
Marius de Jager
Gail Gibson
Marisa Groenewald
Kobus Kühn
Charleen Rix

Competency Committee - Health
Financial Planning Institute of Southern Africa

Peter Hamp-Adams
Nico Kleynhans
Michael Maré
Ajanta Mayku
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